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THE ARC
Support Service Professional (SSP)
Agency With Choice (AWC) Program
	Department
	Agency With Choice (AWC)

	Employment status
	Non-exempt; full-time, part-time, or variable based on assignment

	Work setting
	The individual’s home and community locations

	Direction
	Employed by The Arc; daily services directed by the Managing Employer (ME)

	Schedule
	Varies according to the individual’s authorized services and agreed-upon assignment


Position Summary
The Support Service Professional (SSP) provides person-directed support to an individual with an intellectual or developmental disability. Working under the day-to-day direction of the Managing Employer, the SSP helps the individual pursue goals identified in the Individual Support Plan (ISP), increase independence, maintain health and safety, and participate meaningfully at home and in the community. The SSP must respect the individual’s choices, rights, privacy, culture, and preferred routines.
Essential Duties and Responsibilities
Provide only the services and supports authorized in the individual’s ISP and assigned by the Managing Employer.
Support the individual with daily living, personal care, household routines, communication, decision-making, relationship-building, skill development, and community participation, as applicable to the assignment.
Encourage choice, self-direction, and independence by supporting the individual to do as much as possible for themselves.
Follow person-specific health, safety, behavioral, communication, accessibility, and emergency support instructions.
Assist with transportation or accompany the individual in the community when required by the assignment and permitted by agency requirements.
Complete accurate and timely service documentation, electronic visit verification, time records, mileage records, and other required records.
Report incidents, suspected abuse or neglect, injuries, medication concerns, service concerns, and changes in health or safety according to agency and regulatory requirements.
Maintain confidentiality and professional boundaries in the individual’s home, family environment, and community.
Communicate respectfully and promptly with the individual, Managing Employer, and designated Agency With Choice staff.
Complete all required orientation, annual training, and person-specific training within established timeframes.
Follow The Arc’s policies, the individual’s ISP, applicable Office of Developmental Programs requirements, and all relevant laws and regulations.
Minimum Qualifications
At least 18 years of age.
High school diploma or equivalent preferred; relevant life or work experience will also be considered.
Ability to communicate effectively and follow verbal, written, and person-specific instructions.
Ability to work independently, make sound decisions, and seek assistance when needed.
Ability to use required technology for communication, training, documentation, timekeeping, and electronic visit verification.
Successful completion of all required pre-employment screenings, clearances, and training.
Valid driver’s license, acceptable driving record, reliable transportation, and required insurance when driving is part of the assignment.
Preferred Experience
Experience in direct support, caregiving, home care, education, childcare, behavioral health, customer service, volunteer work, or another role requiring patience, dependability, and respectful communication is helpful. Previous disability-services experience is welcomed but is not required when the applicant demonstrates the right values, judgment, and willingness to learn.
What Success Looks Like
Reliable attendance and punctuality
Respect for individual choice, dignity, privacy, and human rights
Patience, emotional maturity, and calm problem-solving
Healthy professional boundaries and sound judgment
Clear, timely communication and accurate documentation
Openness to feedback, training, and person-specific learning
Flexibility while remaining within the authorized role and assigned responsibilities
Physical and Environmental Expectations
The position is performed in private homes and community settings and may involve standing, walking, bending, reaching, assisting with mobility or personal care, exposure to weather, and travel between locations. Specific physical requirements depend on the assignment and will be communicated before placement. The Arc provides reasonable accommodations to qualified individuals with disabilities in accordance with applicable law.
Employment Relationship and Person Direction
The Arc of Lehigh and Northampton Counties is the employer of record and is responsible for employment-related functions, including payroll, taxes, workers’ compensation, required training, and agency compliance. The Managing Employer directs the SSP’s daily services within the individual’s authorized plan. Employment decisions and concerns involving agency policy, safety, or legal requirements must be addressed with designated Agency With Choice staff.
Equal Employment Opportunity
The Arc of Lehigh and Northampton Counties is committed to an inclusive workplace and provides equal employment opportunities in accordance with applicable federal, state, and local laws.
How to Apply
Submit a resume or application through The Arc of Lehigh and Northampton Counties’ current application process. Applicants should highlight relevant work, volunteer, caregiving, community, or life experience that demonstrates reliability, respect, communication, and the ability to support another person’s choices and goals.
	Note: This description summarizes the general nature of the position. Duties and requirements may vary by individual assignment and do not constitute an exhaustive list or a guarantee of a particular schedule or number of hours.
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