NOTICE OF NONDISCRIMINATION & ACCESSIBILITY RIGHTS
Title VI of the Civil Rights Act & Americans with Disabilities Act
(ADA)

The Arc of Lehigh and Northampton Counties operates its programs and services in compliance with Title VI of
the Civil Rights Act of 1964 and the Americans with Disabilities Act (ADA). The Arc does not discriminate on the
basis of race, color, national origin, or disability in the administration of its programs, services, activities, or
employment practices.

Your Rights

» Receive services free from discrimination

* Request reasonable accommodations under the ADA

+ File a complaint if you believe your rights have been
violated

How to File a Complaint

The Arc of Lehigh and Northampton Counties

2289 Avenue A, Bethlehem, PA 18017 (By appointment only)
Phone: 610-849-8076

Email: admin @arcoflehighnorthampton.org

Website: https://arcoflehighnorthampton.org/

Federal Transit Administration (FTA) Title VI Complaints

A complainant may also file a complaint directly with the Federal Transit Administration:
Office of Civil Rights —Title VI Program Coordinator

East Building, 5th Floor — TCR

1200 New Jersey Avenue, SE

Washington, DC 20590

ADA Accommodations & Accessibility Requests

To request reasonable accommodations, auxiliary aids, or services under the ADA, please contact The Arc using
the information above. Requests should be made as early as possible to allow sufficient time for coordination.

Language Assistance

If information is needed in another language, please contact 610-849-8076.
Si necesita informacion en otro idioma, comuniquese al 610-849-8076.

The 'Arc@

Lehigh & Northampton Counties



